" Web Help Desk (WHD) for MiDataHub

There are four ways to submit a help desk ticket to the MiData Hub:

1. Email your MiData Hub request to: support@midatahub.org

2. Email your MiLearn request to: mdesupport@midatahub.org

3. If you have a Web Help Desk (WHD) account you may log in here:
https://support.midatahub.org/ and submit a ticket.

4. You may also call (269) 250-9240 and leave a voice mail. Your voice mail will be generated into a
WHD ticket.

Michigan Data Hubs
Emai: support@midatahub.org

MiLearn
Emai. mdesupport@midatahub.org
Phone: 269-260-9240

Log In

E-Mail

Password

If you email directly to WHD you will receive a copy. All communication can be done by replying to the
email and it will go directly into your WHD ticket.

If you would like a WHD account, please email a request in to: support@midatahub.org but one is not
needed to submit a ticket.
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